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****************************************** 
LIU SLAMS 911 DELAY 

****************************************** 

NEW YORK, NY – Comptroller John C. Liu stated the following in response to questions about 
the emergency response delay when a City Council intern was in need of medical attention 
yesterday: 
 
“The Administration’s explanations for this startling delay just don’t cut it. Our first responders 
are the best in the world, but it’s clear that the system’s management needs an overhaul. Instead 
of shoveling millions to outside consultants for a failed 911 computer system, the City should 
have been preparing emergency response plans for every scenario—including the predictable 
annual spike in EMS activity that occurs during the hot summer months.” 
 

 
An average of total EMS incidents from January 2001 through May 2013 shows that the peak 

occurs during warm weather.  
Source: Fire Department of New York 

 
Visit www.comptroller.nyc.gov for the latest news, events, and initiatives. 

Follow Comptroller Liu on Twitter. To receive Twitter updates via text message, text 
“follow johncliu” to 40404. 

 View the latest Comptroller’s office videos on YouTube. 
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