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****************************************** 
LIU ON DEEPENING REPORTS OF E911 PROBLEMS  

****************************************** 
NEW YORK, N.Y. – City Comptroller John C. Liu stated the following about today’s Daily 
News article reporting that City officials were aware of problems linked to the new Emergency 
911 call system prior to Ariel Russo’s death: 
 
“As today’s Daily News report again demonstrates, the Bloomberg Administration has 
repeatedly and knowingly put New Yorkers at risk with their botched handling of the emergency 
call system. Each new revelation makes it even more impossible to believe the Administration’s 
excuses—and we need a full, honest reckoning immediately. Until that happens, all we can do is 
pray that lives will not be unnecessarily lost because of this problem-plagued system.” 
 
Background 
Statement: Liu on E911 Response Times 
http://www.comptroller.nyc.gov/press/2013_releases/pr13-06-097.shtm 
 
Press release: Liu to Mayor: Where’s the E911 Contract? 
http://www.comptroller.nyc.gov/press/2013_releases/pr13-06-091.shtm 
 
Press release: Liu Announces Audit of E911 System 
http://www.comptroller.nyc.gov/press/2013_releases/pr13-06-084.shtm  
  
 
 

Visit www.comptroller.nyc.gov for the latest news, events, and initiatives. 
Follow Comptroller Liu on Twitter. To receive Twitter updates via text message, 

text “follow johncliu” to 40404. 
 View the latest Comptroller’s office videos on YouTube. 
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