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What is a Claim? 
A claim against the City of New York (the City) is an allegation that you or your property was injured 
because of something the City did or failed to do.  To begin the claims process you must file a notice of 
claim.  

The law requires a person who has a claim against the City (claimant) to file a notice of claim with the 
Comptroller’s Office before they file a lawsuit in court. A notice of claim must be filed with the 
Comptroller’s Office within 90 days of the incident. The law also allows the Comptroller’s Office to 
investigate and evaluate claims, and to offer an early settlement of these potential lawsuits if an 
investigation shows that the City may be liable for damages.  

The City may be liable when a negligent act or omission or wrongful action caused damages to you or your 
property. However, the City is not liable for all injuries and damages. Every claim is reviewed on its merits, 
based on the facts and the law. Generally, the City is not liable for injuries or damages caused by the acts 
of others, defective conditions the City did not actively cause or had no prior notice of, or “Acts of God.”  

While you must file a notice of claim with the Comptroller’s Office within 90 days of the incident, you do 
not have to pursue settlement of your claim through the Comptroller’s Office’s claims process. After 30 
days from the filing of your notice of claim, and if you have complied with any Comptroller’s request for a 
50-h hearing (interview of claimant under oath), you may file a lawsuit in court. Lawsuits must be filed in
court within 1 year and 90 days of the date of incident.

Please note that the claims process does not provide access to disaster relief resources. Relief resources 
may be available through other City, state, or federal agencies or non-profit organizations. New York City 
Office of Emergency Management’s Relief and Recovery Resources page may be a source of information. 
(https://www1.nyc.gov/site/em/resources/tips-links.page)   
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Filing a Claim 
A NOTICE OF CLAIM MUST BE FILED WITHIN 90 DAYS OF THE INCIDENT. Notices of claim can be filed 
online through the Comptroller’s website, in person, or by registered or certified mail. Notices of claim 
cannot be filed by email.  

There are several types of claim forms available on our website 
• (https://comptroller.nyc.gov/services/for-the-public/claims/e-filing/) and attached to the back of

this pamphlet.  Please use the:  Personal Injury Claim Form if your claim involves injury to your
person.

• City Employment Claim Form if your claim involves the terms and conditions of your employment
as an employee of the City of New York.

• Water Damage Claim Form if your claim involves a sewer back up or water main break.
• Vehicular Property Damage Claim Form if your claim involves damage to your motor vehicle.
• Property Damage or Loss Claim Form for all other property damage claims.

For questions about how to file a claim, please refer to our website for answers to frequently asked 
questions at https://comptroller.nyc.gov/services/for-the-public/claims/general-faqs/ or call the 
Community Action Center at (212) 669-3916. The Community Action Center is also available by email at 
action@comptroller.nyc.gov or through the web portal at 
https://comptroller.nyc.gov/about/contactour-office/.  

After a notice of claim is filed, a claim number will be assigned and sent to the claimant. The claim number 
should be referred to or included in all communications with the Comptroller’s Office.  

You may file a claim yourself or hire an attorney to do so on your behalf.  The Comptroller’s Office 
regularly settles claims with both represented and unrepresented claimants.  

Investigating a Claim 
After a notice of claim is filed, the Comptroller’s Office investigates to determine whether the City’s 
negligence or wrongful actions caused the damages, and to determine the fair and reasonable value of 
the damages under the law. The investigation involves gathering information from the claimant, the 
involved City agency, and other relevant sources. As a claimant, you may be asked for information to 
support your claim, such as photographs, bills, invoices, estimates, insurance information, and/or medical 
records. You may be required to appear at a 50-h hearing (interview under oath) to testify about your 
claim. You may be contacted to coordinate an inspection of your damaged property.  

Each investigation is specific to the facts and circumstance of the claim. The investigation may take some 
time. Since investigations involve obtaining information from outside sources, the time needed to 
investigate and resolve a claim varies.  

The Comptroller can only settle claims for up to 1 year and 90 days from the date of the incident. 
Sometimes an investigation cannot be completed in that timeframe and the Comptroller’s Office will not 
offer settlement. In order to pursue your claim, you must file a lawsuit in court within 1 year and 90 days 
of the date of the incident.  
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Offers, Settlements, and Disallowancing a Claim 
If it is determined that the City is not legally responsible for the damage, the Comptroller’s Office will deny 
your claim. Claimants can pursue their claims further by filing a lawsuit in court. Lawsuits must be filed in 
court within 1 year and 90 days of the date of the incident.  

If it is determined that the City may be responsible for the damage, the Comptroller’s Office may offer you 
a settlement by sending you an offer letter and a release, or by calling you to offer a settlement and 
sending you a settlement letter and release after verbally agreeing to a settlement. A release is a legal 
document in which you agree to discontinue your claim for damages against the City in exchange for being 
paid the offered settlement amount.  

You can accept the settlement offer by signing and returning the release within 30 days. If you return the 
signed release, payment will be mailed to you.  

To discuss your claim or the settlement offer or request more time to consider the settlement offer, you 
can call the Comptroller’s Office. The contact information for the examiner handling your claim will be 
included in the offer letter.  

NOT ALL CLAIMS WILL SETTLE WITH THE COMPTROLLER’S OFFICE. If you do not want to pursue your claim 
with the Comptroller’s Office, if the Comptroller’s Office is unable to make a settlement offer or denies 
your claim, or if a settlement cannot be reached with the Comptroller’s Office, you can pursue your claim 
as a lawsuit in court. The law places strict deadlines on bringing a lawsuit against the City. You must wait 
30 days after filing a notice of claim and comply with any Comptroller’s request for a 50-h hearing 
(interview under oath) before filing a lawsuit in court. Lawsuits must be filed in court within 1 year and 90 
days of the date of the incident.  

IF YOUR CLAIM HAS NOT BEEN SETTLED, BUT YOU WISH TO PURSUE YOUR CLAIM AGAINST THE CITY, 
YOU MUST FILE A LAWSUIT WITHIN 1 YEAR AND 90 DAYS OF THE INCIDENT. THE COMPTROLLER’S 
OFFICE CANNOT SETTLE CLAIMS AFTER 1 YEAR AND 90 DAYS HAVE PASSED OR AFTER A LAWSUIT HAS 
BEEN FILED.  

Settlement offers and settlements do not constitute an admission of liability. 
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Tips for Filing a Claim and Claim Forms 
 Paper Claim Form Filing

Attached are copies of the Personal Injury, City Employment, Water Damage, Vehicular Property
Damage, and Property Damage or Loss Claim Forms. Paper claim forms must be NOTARIZED. 

The paper claim form may be served: 

in person at 1 Centre Street, Room 1225, New York, New York 10007, or   

by REGISTERED OR CERTIFIED MAIL to Office of the New York City Comptroller, 1 Centre Street, Room 
1225, New York, NY 10007.   

If your paper claim form is not properly notarized and/or served, it may result in your claim being 
disallowed.  

Please note that Comptroller’s Office CANNOT notarize your claim form or make copies of your claim 
form and supporting documentation. Please be sure to have your claim form notarized and make any 
photocopies you need for your records before coming to the Comptroller’s Office.  

 eClaim Filing
You can also submit your claim via the Comptroller’s eClaim filing system. WE RECOMMEND USING
THE ECLAIM FILING SYSTEM which results in faster processing and does not require notarization. 

eClaim filing is available on the Comptroller’s website at: 
https://comptroller.nyc.gov/services/forthe-public/claims/e-filing/. 

 Claim Documentation
If you have photographs, police reports, bills, invoices, receipts, estimates, appraisals, medical
records, insurance paperwork, or any other documentation that supports your claim, we encourage 
you to provide those documents when you file your claim. You can submit paper copies of any 
supporting documentation with your claim form when filing in person or by registered/certified mail. 
You can also upload supporting documentation in the eClaim filing system when electronically filing 
your claim. If you have additional documents that you’d like to submit after you file you have filed 
your claim, please contact your claim examiner.  

 Language of Notices of Claim
NOTICES OF CLAIM MUST BE COMPLETED IN ENGLISH. Pursuant to New York Civil Practice Law
and Rules §2101 (b), all papers filed in connection with litigation in New York civil courts must be in 
the English language.  
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